Complete IT infrastructure management software for telecom and Internet service

providers, BFSI, data center management, government, manufacturing and more...

Root Cause Analysis, multi-mode fault detection, data mining, capacity planning,

. performance management in network devices, servers and applications

Detailed traffic analysis, easily navigable network maps with automated discovery,

protocol analysis, top talkers, per interface bandwidth analysis and more...

AN

Completely configurable SLA templates. SLA management for networks, servers and

applications. SLA contract comparison with actual performance.

< : Web-based, dashboard-driven service desks for incident, problem and knowledge
: i management. Configurable escalation matrices. Active Directory integration.

&

AN

“Performance analysis of databases and applications. Powerful, application-specific,

automated reports. Extensions for custom-built applications.
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HSBSoft provides complete IT infrastructure management
solutions to customers in the telecom, BFSI, data center
management, government and manufacturing  sectors
across countries in Asia (Far East, South East, South and
Middle East)

It is a research and development partner of DMX
Technologies with complete development and service
delivery responsibilities of the Everest product suite and
solution set offering.
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IO M 75 About DMX Technologies and KDDI

DMX TECHNOLOGIES

DMX Technologies is a core subsidiary of KDDI, a Fortune
Global 500 company and the second largest mobile
operator in Japan. DMX Technologies is one of the largest
system integrators operating in Greater China, Indonesia,
Korea, Malaysia and Singapore. It  services
telecommunication service providers, mobile operators,
banking and finance companies, utilities, education sector
organizations and Governments.

Everest is DMX’s flagship product under its Digital
Infrastructure Business line.

All other copyrights, trademarks, logos and any proprietary information mentioned in this document are the property of their respective owners

EVEREST

The Straight and Easy Way to Complete IT Infrastructure Management

The Complete
IT Infrastructure Management Software

The Everest suite is a complete IT infrastructure
management software managing performance of
networks, network devices, server farms, system
and application software and service levels of
vendors and equipment.

It provides automatic discovery, topology mapping
and helps build easily navigable network maps
through web-based, access-controlled dashboards.



EVEREST ‘ Professional

verest has helped TM Net satisfy their customers better

ts analytical capability has added revenues with an

otspot footprint in areas with high potential usage.

Vendor management aMalayeian sotsgo™M Net 0 s pan
network has improved. Everest reduced MTTR and ensured

that all hotspot services were continuously available. ,

- TM Net, Malaysia

¢ Multi-mode fault detection 17 RMON, bandwidth analysis via SNMP

7 Alerts and natifications through SMS, email, SNMP traps, Syslog and more 1 Per interface bandwidth analysis on mu#ndor and multdevice networks

1 Problem diagnosis, event correlation and root cause analysis 1 High-speed switch network monitoring using netflow, sflow and more
Fault Management Traffic Monitoring and Analysis

7 Multi-dimensional data mining and prediction

1 Inputs for capacity planning with trend analysis

1 Network device performance, analysis of bandwidth usage and traffic bottlenecks pa/formance Management
1 Server and application performance across virtualized operating systems

1 Service level agreement management for network, servers and applications
1 SLA management for multiple vendors through viretsed dashboards

SLA Management 1 Comparison of SLA contracts across vendors for maximum service quality
1 Business hour SLAs and holiday support

7 Building of accurate, easily navigable network maps 1 Incidents and problem management and SLA tracking through dashboarc
s Automatic discovery, topology mapping, VLAN and routing table discoverynfrastructure Discovery and Mapping ‘ EVEREST ‘ Service Desk 1 Configurable escalation matrices
1 Support for multiple delivery protocols (CDP, NDP, STDP and more) 1 Online support for technical staff and vendors

i i . o 1 Database server performance analysis for Oracle, SQL Server
1 Mana.gllng network dev!ces | . Network Configuration Management Advanced Application Management P . y .Q
7 Baselining and comparison across configurations 1 Web server usage analysis for Websphere, Weblogic, Tomcat

Custom application monitoring with processes and services monitoring

1 Best configuration ascertainment 1
1 Quick rectification of configuration errors
Inventory and Patch Management Customization and Extendibility
1 Complete inventory and patch management including audits 1 Customization of the Everest suite
1 Annual maintenance monitoring 1 Custombuilt applications over Everest for maximum business efficiency
1 Online and offline patch deployment 1 Capability of extending various functionalities of Everest using APIs

1 Plugins for protocols, new vendors, new standards and new notifications

Everest has ensured high service availability across all

pranches. It is an integrated one-stop solution for

ance and server management. Everest provides

great flexibility in managing a complex network

through its centralized service desk. ,

- Geojit BNP Paribas




